Employment and Training Administration, Labor

Subpart G—Review and Assess-
ment of State Agency Com-
pliance With Job Service Reg-
ulations

AUTHORITY: Wagner-Peyser Act of 1933, as
amended, 29 U.S.C. 49 et seq. 5 U.S.C. 301 et
seq.

§658.600 Scope and purpose of sub-
part.

This subpart sets forth the regula-
tions governing review and assessment
of State agency compliance with the
Job Service regulations at 20 CFR
parts 601, 602, 603, 604, 620, 621, 651-658
and 29 CFR part 8. All recordkeeping
and reporting requirements contained
in parts 6563 and 658 have been approved
by the Office of Management and Budg-
et as required by the Federal Reports
Act of 1942.

§658.601 State agency responsibility.

(a) Bach State agency shall establish
and maintain a self-appraisal system
for job service operations to determine
success in reaching goals and to cor-
rect deficiencies in performance. The
self-appraisal system shall include nu-
merical (quantitative) appraisal and
non-numerical (qualitative) appraisal.

(1) Numerical appraisal at the local
office level shall be conducted as fol-
lows:

(i) Performance shall be measured on
a quarterly-basis against planned serv-
ice levels as stated in the State Pro-
gram and Budget Plan (PBP). The
State plan shall be consistent with nu-
merical goals contained in local office
plans.

(ii) To appraise numerical activities/
indicators, actual results as shown on
the Employment Security Automated
Reporting System (ESARS) tables and
Cost Accounting Reports shall be com-
pared to planned levels. Variances be-
tween achievement and plan shall be
identified.

(iii) When the numerical appraisal of
required activities/indicators identifies
significant variances from planned lev-
els, additional analysis shall be con-
ducted to isolate possible contributing
factors. This data analysis shall in-
clude, as appropriate, comparisons to
past performance, attainment of PBP
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goals and consideration of pertinent
non-numerical factors.

(iv) Results of local office numerical
reviews shall be documented and sig-
nificant deficiencies identified. A cor-
rective action plan as described in
paragraph (a)(6) shall be developed to
address these deficiencies.

(v) The result of local office ap-
praisal, including corrective action
plans, shall be communicated in writ-
ing to the next higher level of author-
ity for review. This review shall cover
adequacy of analysis, appropriateness
of corrective actions, and need for
higher level involvement. When this re-
view is conducted at an area or district
office, a report describing local office
performance within the area or district
jurisdiction shall be communicated to
the central office on a quarterly basis.

(2) Numerical appraisal at the central
office level shall be conducted as fol-
lows:

(i) Performance shall be measured on
a quarterly basis against planned serv-
ice levels as stated in the State Pro-
gram and Budget Plan (PBP). The
State plan shall be consistent with nu-
merical goals contained in local office
plans.

(ii) To appraise these key numerical
activities/indicators, actual results as
shown on the Employment Security
Automated Reporting System (ESARS)
tables and Cost Accounting Reports
shall be compared to planned levels.
Variances between achievement and
plan shall be identified.

(iii) The central office shall review
Statewide data, and performance
against planned service levels as stated
in the State Program and Budget Plan
(PBP) on at least a quarterly basis to
identify significant Statewide defi-
ciencies and to determine the need for
additional analysis, including identi-
fication of trends, comparisons to past
performance, and attainment of PBP
goals.

(iv) Results of numerical reviews
shall be documented and significant de-
ficiencies identified. A corrective ac-
tion plan as described in paragraph
(a)(b) of this section shall be developed
to address these deficiencies. These
plans shall be submitted to the ETA
Regional Office as part of the periodic
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